
 

 
Success Story 
Reference installation of 2N® Helios IP 

 

 

 

 

 

 

 

 

 

 

 

 

         

     

 
 

 

Name of the customer/project 
Southern Cross Aged Care Facility NSW 

Industry/field of the customer 
Hospital / pharmacy 

Project Requirements 
The customer wanted a stand alone VoIP Intercom system on an independent network to service 5 Nurse call stations 

inside the hospital wing of the Aged Care Facility. There were 3 entrances, main, staff and kitchen all required to have an 

intercom for calling any 1 of the 5 nurse call stations with Audio and Video communications and the ability for staff to use 

the keypad for keyless entry. 

Solution 
We designed an independent VoIP system using the 3 X Helios IP 6 Button with keypads units for all the entrances, 5 

X Grandstream Multimedia Phones and a WARP PBX running asterisk. The system is connected to the internet for 

remote upgrades of firmware for Helios IP. 

 

 

 


