
HELIOS IP License : Part No: 9137901

To upgrade from Basic to Professional order above part number and send serial number of Helios IP. 

FEATURE Description of feature Basic Model Professional Model

Full Features Select Professional Mode with full features for 800 hours None

a time limit

Number of Users Memory storage capacity of contacts 54 999

Time Profiles Number of time profiles available on the 3 profiles 20 profiles

Helios device for time conditioning

Passwords/Lock Codes General codes for global opening of each Limited to 2 General 10 General, Private included

lock, additional users can have their own No Private lock codes NOTE: Private lock code located in 

private code. Not for Apartments phone book settings

Web Relay Command Set commands for Web Relay via HTTP protocol No Yes

whenever lock switch is activated

Picture to Email Send email info and picture for missed calls No Yes

Select number of pictures to send and resolution

Helios IP EYE Free App for PC to monitor video with Yes, no unlock Yes

unlock function on Prof. Version only

Telephone function Allows the Helios device to act as an Yes Yes

ordinary telephone to make calls

RTSP Allows to monitor both audio and video No Yes

multimedia streams, using VLC Player.

Activation Options Allows to activate or deactivate any user No Yes

and the time profile at any time

Calling options Cyclic calling of assigned numbers when only  3 assigned 3 assigned plus substitution number

the contact is not available, consequently

substitution numbers are dialled when 

assigned cycles of assigned numbers finish

Server Upgrade Allows user to upgrade to latest firmware No Yes

or the configuration of the Helios from 

the web server.

PoE (Power over Ethernet) Supply from Ethernet Yes Yes

SIP video SIP based video call Yes yes


